
Developing in house capability 
At Ideal, we work with our clients to 
identify any specific skills gaps and 
then resolve any shortfalls through 
the delivery of the relevant training 
solutions. 
 
Our training delivers long term    
internal capability whilst also       
supporting the immediate goals and 
targets of each organisation.  This 
can prepare staff for the demands 
and challenges of rapid business 
change within the NHS. 
 

Professional trainers 
Training is delivered by our  
experienced, professional trainers 
who are experts in their subject area.  
They are extremely effective  
communicators and can contribute 
valuable and practical health  
informatics experience. 
 
Tailored training courses 
All our courses are designed  
specifically for the healthcare sector. 
Many individual elements of our 
training courses can be customised 
to suit either the requirements of a 
particular audience or to meet the 
specific skills gap at any phase of a 
project. 
 

Ideal for total health systems support  

  

Health informatics training courses 

Ideal provides flexible health informatics training solutions to healthcare organisations, to enable 
the development of skills for all staff involved in managing, planning, implementing, supporting or 
using health systems. 

 

t.Head Office 01483 453508   t.Leeds Office 0113 390 6022   t.London Office 020 7953 7258   e.enquiry@idealts.co.uk   www.idealts.co.uk 
 

 
Some of the course areas covered by Ideal 

Management training Technical training User training 
Business planning ISEB and ITIL certified courses Cerner Millennium, iSoft 

Programme management Network skills, SQL and XML RiO, TPP, Choose and Book 

Project management Implementing and supporting  PACS, RIS 

PRINCE2 CRS, PAS and PACS ECDL, Elite 

Change management N3, DICOM, HL7 and  

Benefits management SNOMED-CT  

Service management   

Information governance   
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