
We offer clients the flexibility to  
select specific aspects of our training 
services, or a complete managed 
training solution. 
 
Care Information Systems  
The Care Information Systems User 
Competencies and Qualifications 
(CIS UCQ) framework is the first  
vocational, competency based, 
health informatics learning           
programme.  It has been developed 
to support the NHS to achieve the 
benefits of IT enabled change by 
equipping the workforce with the 
knowledge and skills appropriate to 
their roles. 

Complete training service 
Ideal provides a high quality and 
cost effective means of delivering 
health systems training.   
 
Our training services encompass:  
• Health systems trainers 
• Health informatics training 
• Managed training solutions  
• Care Information Systems 
 
Health systems trainers 
We have a dedicated and            
professional team of experienced 
health systems trainers who can be 
called on as and when required, to 
work alongside your own trainers. 
 
Our trainers have experience in a 
wide range of systems including 
Cerner, iSoft, RiO, TPP and PACS. 
 
Accredited training 
We are accredited by CfH, BT and 
the IITT and have delivered health 
systems training to many Trusts 
throughout the UK. 

Health informatics training 
Ideal provides flexible health        
informatics training services to 
healthcare organisations to          
encourage the development of skills 
for all staff involved in managing, 
planning, implementing and         
operating health systems. 
 
Our training is designed to build long 
term internal capability, whilst also 
supporting the immediate goals and 
targets of organisations.   
 
Managed training solutions 
Ideal provides a range of training 
services to support Trusts with all 
their training activities.  These      
include: 
• Skills gap analysis 
• Training needs analysis 
• Training project management 
• Training management 
• Training administration 
 
 

Ideal for total health systems support  

  

Health systems training services 

Ideal is the UK’s leading health systems and health informatics training company.  We have      
successfully assisted many healthcare organisations to prepare staff for managing, running and 
using health systems.   

 

t.Head Office 01483 453508   t.Leeds Office 0113 390 6022   t.London Office 020 7953 7258   e.enquiry@idealts.co.uk   www.idealts.co.uk 
 

 
“Ideal has an excellent reputation as a top class training provider working 
exclusively in the health sector.  With their experience and demonstrable 
track record in delivering IT training solutions to NHS organisations, Ideal 
was the clear choice for BT and Connecting for Health” 
 
Jenny Craggs, Training Lead for NHS Connecting for Health, London. 
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