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At Ideal we work with our clients to 
identify and resolve capability and 
capacity shortfalls to enhance health 
systems projects and support further 
staff development. By concentrating 
exclusively on the healthcare  
sector, we have developed a team  
of professionals with in depth health-
care knowledge and experience. We 
understand the challenges presented 
by health systems training projects 
and can respond quickly and  
effectively to changing demands.
  

Our training services include:
• Health systems trainers
• Training courses 
• A range of additional training  
   services 

Ideal offers a range of  
truly flexible health systems 
training solutions. We work 
in partnership with health-
care providers to develop 
individual health systems 
training solutions to satisfy 
specific requirements. Ideal 
can provide a complete 
managed health systems 
training service or assist 
with individual health  
systems training demands.     

Managed training service 
Through our managed health 
systems training service we 
provide a range of services to 
support all aspects of training 
projects including:
• Training needs analysis
• Training project management
• Training administration.

Health systems trainers 
Ideal provides a high quality and 
cost effective means of delivering 
health systems training through-
out the UK. Ideal is accredited by 
the Institute of IT Training and by 
the NHS Connecting for Health to 
provide health systems training.  
We have been selected as part of 
the London Health Training Pool 
and are accredited by the Southern 
Programme for IT under the TPAS 
scheme. 

Our nationwide team of health 
systems trainers have experience 
in a wide range of healthcare 
systems including Care Records 
and Primary Care systems. Some 
of the systems we provide training 
on are Cerner, RiO, iSoft, PACS and 
many more.

Training courses
Ideal offers a wide selection of 
training courses covering health 
systems and health informatics 
skills. Our courses are designed 
for all staff involved in managing, 
supporting and using healthcare 
systems and can be cutomised to 
meet individual requirements.


