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Ideal is committed to partnering  
with NHS Trusts in support of the 
training required for the successful  
implementation of Care Records, 
Primary Care systems and PACS in 
health communities throughout the 
country. 
 
Some of the systems we provide 
training in include Cerner, iSoft, RiO, 
PACS and many more.

As the UK’s leading health systems 
service company, Ideal is uniquely 
placed to support health systems 
training programmes. 

Experienced trainers
By concentrating exclusively on the 
healthcare market, we have built up 
a reliable pool of talented trainers 
with in-depth health systems knowl-
edge and experience. 
 

  

Ideal provides a high 
quality and cost effective 
means of delivering health 
systems training to NHS 
Trusts and private 
hospitals through our 
nationwide team of health 
systems trainers.     

All our trainers are selected 
through a rigorous vetting process. 
They are inducted, managed and 
monitored by our training manag-
ers and are regularly assessed 
in line with IITT best practice, to 
ensure our high training standards 
are maintained. 

Our trainers hold a TAP or  
equivalent training qualification and 
follow a programme of continuous  
professional development.
  
Our health systems trainers can 
also assist with floor walking and 
course localisation.

Cost effective training
Our proactive and flexible 
approach helps to reduce the cost 
of training programmes. Clients 
only pay when training is 
required, regardless of delays to 
roll-outs and avoid the 
costly expense of recruiting,  
training, employing and 
managing a large team of 
in-house trainers.

Accredited training
Ideal is accredited by the Institute 
of IT Training and by the NHS 
Connecting for Health to provide 
health systems training. We have 
been selected as part of the 
London Programme for IT and 
are accredited by the Southern 
Programme for IT under the TPAS 
scheme.

“Ideal has an excellent  
reputation as a top class  
training provider working  
exclusively in the health  
sector. With their experience 
and demonstrable track record 
in delivering IT training solutions 
to NHS organisations, Ideal 
was the clear choice for BT and 
Connecting for Health” Jenny 
Craggs, Training Lead for NHS 
Connecting for Health.


